
In the last 14 days:

has the worker left or transitioned through any of the countries 

with Australian Government travel restrictions as per 

Government Health website#

https://www.health.gov.au/news/health-alerts/novel-coronavirus-

2019-ncov-health-alert#travellers-and-visitors

OR
had close contact* with a person known to have COVID-19

Worker to self-isolate for 
14 days - follow 

government health 
advisories

YES
In the last 14 days has the 

worker travelled 

internationally?
NO

Worker advises 
Manager - work from 

home options potentially 
available.

Refer working from 
home checklist for 

guidance

YES

Medical 
clearance advice 
required to return 

to work

NO

14 DAYS

Return to work

RING
RAMMS hotline for 
urgent assessment 

(24/7)
1300 100 362

Send referral to 
cases@resile.com.au 

Individual health 
management plan

Medical 
clearance 
received

YES
NO

TELECONSULT 
WITH WORKER

HR OR H&S TEAM 
TO COORDINATE

# Use the website listed as there can be 
conflicting advice on other sites

*CLOSE CONTACT defined as
A. being within approximately 2 metres of
a 2019-nCoV case for a prolonged period
of time while not wearing recommended
personal protective equipment or PPE - or
-
B. having direct contact with infectious
secretions of a 2019-nCoV case (e.g.,
being coughed on) while not wearing
recommended personal protective
equipment.

Manager contacts 
H&S or HR for 
assistance with 
referral. Worker 
DOB & phone 

number required 
for referral.NOT URGENTURGENT

CHIEF MEDICAL OFFICER 
PATHWAY

Treating Medical 
Practitioner or CSE local 

GP appointment

LOCAL GP 
PATHWAY

CONSULTATION

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#travellers-and-visitors
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